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Certified Coding Associate 
(CCA) Exam Content Outline

Domain 1 – Clinical Classification Systems (30-34%)
Tasks:

1. Interpret healthcare data for code assignment

2. Incorporate clinical vocabularies and terminologies used in health information systems

3. Abstract pertinent information from medical records

4. Consult reference materials to facilitate code assignment

5. Apply inpatient coding guidelines

6. Apply outpatient coding guidelines

7. Apply physician coding guidelines

8. Assign inpatient codes

9. Assign outpatient codes

10. Assign physician codes

11. Sequence codes according to healthcare setting

12. Determine an Evaluation and Management (E/M) Level (history, exam, medical decision making, or time)

13. Use of appropriate modifiers

Domain 2 – Reimbursement Methodologies (21-25%)
Tasks:

1. Sequence codes for appropriate reimbursement

2. Link diagnoses and CPT® codes according to payer specific guidelines

3. Understand DRG methodology

4. Understand APC methodology

5. Evaluate NCCI edits

6. Reconcile NCCI edits

7. Validate medical necessity using LCD and NCD

8. Understand claim form types

9. Communicate with financial departments

10. Evaluate claim denials

11. Process claim denials

12. Communicate with the physician to clarify documentation

13. Knowledge of Hierarchical Condition Categories (HCC) and risk adjustment

14. Application of CPT guidelines around bundling and unbundling 

© 2023 AHIMA. All Rights Reserved.

(Effective Date: 05/01/2022)

The following references were used in the development of the RHIA Capstone™ assessment. To 
determine which reference(s) a candidate may need, each candidate should review the RHIA Capstone 
content outline and determine which topic areas they need to study further. Neither CCHIIM nor 
AHIMA certification staff require or endorse training, preparation, or resources for participation. 
Keep in mind, no two candidates have the same knowledge base – relevant experience and educational 
backgrounds vary. 
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